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Libraries and On-line Services 
in Serbia

� OPAC (On-line Public Acess 
Catalogues) – COBISS.SR – Virtual 
Library of Serbia – 168 libraries – 71 
public library;

� KOBSON – e-articles in full text;
� Digital Libraries;
� Ask Libararian;
� On-line Questionnaire.



Internet in Serbia

� According to the data of the Statistical Office of the Republic of Serbia on 
the use of the Internet in Serbia during the 2012th year: 55.2% of 
households have a computer, and 47.5% of households have Internet 
access,

� Number of Internet users has increased by 4.6% compared to the 2011. 
� More than 2.7 million people used the Internet in the last three months 

and 2.1 million people use the Internet every day.
� Among the types of use of the Internet for private purposes in a third 

place is a reading or downloading 68.2%, and after that followed by 
participation in social networks 66.2%..

� 840,000 people use electronic government services, and to obtain the 
most information from websites of public institutions 92.6%.

� Representation Internet connection is in Belgrade, 60.5%, 49.3% in 
Vojvodina and central Serbia 40.6%.

� Over 92.1% of the Internet population of 16 to 24 years has an account 
on the social networks.



Who are the users of digital 
libraries?

� Digitisation has given rise to numerous questions, 
including: 

� Who are the users of digital libraries? 
� Is the protection of publications the priority in 

digitisation or is it of secondary significance, while 
the priority is to make the materials of libraries, 
archives and museums widely available 24/7 so 
that the users themselves choose the content 
offered?

� Does the digitisation of works in public domain 
make the libraries publishers of those works? 

� Are old works interesting to new readers?



� In addition to physical users, libraries also have virtual users, 
24/7 online catalogues and DL. 

� Who are the users of digital libraries?
� In academic and university libraries, these certainly are 

students, professors, scientific community and individuals 
interested in particular scientific fields.

� The model for this study was the work by Milena Dobreva and 
Pierluigi Feliciatic, as well as the complaints of some 
colleagues from public libraries in Serbia that develop DL that 
they have no users. 
“There are three elements in a DL the content makes it 
available, the services it provides, and the users. 
Understanding the needs of the users, whenever these needs 
are explicit or not  is core to the delivery off a service.”



� The simplest and most reliable statistics of 
DL usage is automatic counter that shows 
how many times a publication was viewed 
and which publication was the most viewed 
in a group of items.

� The next data, concerning the origin of our 
users, is available to the web administrator 
and shows the frequency of viewing from 
geographically different access points.



Digital Libraries in Serbia

� DL National Library of Serbia
� Digital Repository Univ. Lib. “Svetozar Markovi� ” 

Beograd
� DL of The Matica srpska Novi Sad
� DL - public libraries – Kruševac,  � a� ak, Kraljevo,  

Jagodina, Šabac, Subotica, Sombor, Kragujevac, 
Novi Sad

� Digital Anthology of Serbian Literature
� Project Rastko
� Virtual Library of Faculty of Mathematics Belgrade
� Digital Library of Faculty of Philological Belgrade –

it is necessary to be registered to used this DL



The Library Users

� Users of public libraries in Serbia may be classified into four 
groups: 

� pensioners, people born until 1948, people who failed to 
master information technologies and those who read print 
newspapers and borrow books from libraries;

� active working population educated to use information 
technologies in the middle of their working life; 

� the so-called comics generation born in the 1980s that uses 
print sources and electronic sources in parallel,

� and the Google generation that wants the information here 
and now – knowledge with a single click, grows in digital 
enviroment and gives an adventage of using modern 
technologies and electronic media, and considers Internet as 
“great library”.



� Since the use of most DL in Serbia does not require 
any special user registration and the access is free, 
we do not know who our users are (pupils, 
students, intellectuals, workers) nor do we know 
their education level or any special interest.

� This study was not performed online, because 
users may rate online the contents they like by 
awarding stars and, besides that, there is no 
possibility of direct interaction of users with DL 
contents; they may view the contents but cannot 
comment, except in the case of libraries that have 
services on social networks in addition to DL.



First Group – High School

� The first group surveyed included three first-grade 
classes and three second-grade classes of the High 
School for Civil Engineering. 

� In agreement with a professor of the Serbian 
language and literature, a class was scheduled in 
the Library to demonstrate the use of electronic 
sources of information for the questions from the 
curriculum by searching catalogues and using 
available digital libraries relating to the Serbian 
literature and language. 

� After the practical demonstration, the students were 
surveyed. 





Survey

� The survey contained 10 questions: Are you a 
member of the Library? For how long? Do you use 
the Internet? For what reasons? Do you use the 
website of our library? Do you have an open 
account on any social network? Do you find this 
type of workshops necessary? 

� These seven questions were closed-ended and had 
offered answers. 

� Three questions were open-ended: What websites 
do you visit? How much time do you spend on the 
Internet daily? and: How many books have you 
read beyond the required reading (regardless of the 
book format – electronic or paper)?



Results

� The answers relating to the use of websites 
have shown that no respondents use digital 
libraries even though they use the Internet 
but that they rather view entertainment 
websites. 

� Of the 133 surveys completed (N=133), only 
20 respondents said that they used the 
library website, whereas 13 of them use 
Wikipedia. 



The Second Group

� The second group surveyed included elementary school pupils –
grades seven and eight, the History Section members. In 
agreement with the teacher, the children came to a class in the 
Library on the subject “Morava Region of Serbia”, which includes 
mediaeval literature and art in addition to the study of history. 

� Since this group of children was smaller (N=15), they were 
surveyed and asked if they used the Internet, for how long daily 
and what websites they viewed. Although the group consisted of 
better pupils, this group of children does not use digital libraries, 
either, not because of the lack of interest but because of the lack 
of awareness that there are digital libraries. It has turned out that 
the pupils are not informed where they can find relevant 
information to meet their school obligations. It has also turned out 
that the pupils are interested in finding digital items from the past 
of other nations.



The Third Group

� The third group of users included pre-school 
children – preparatory group (N=50).

� The children came to the library accompanied by 
their nurses. 

� The presentation of digital libraries for the users of 
this age consisted of three parts. First, the reading 
of a book from the digital library that was 
appropriate for their age, specifically, Blowfly’s 
Palace, published by Creative Centre, one of the 10 
picture books selected for Children’s Digital Library 
by librarians from 27 Serbian libraries. 





Audio Books

� This was followed by listening and watching the 
story entitled Hedgehog’s House. 

� The third part of the presentation, The Picture of My 
City, was recognition of three items from the city’s 
cultural heritage through the presentation of Digital 
Local History Collection. It has turned out that the 
most successful part of the presentation in children 
of this age was Part Two – audio book with page 
flipping. At the same time, they were interested as 
to where they could watch this at their home. At the 
beginning of the presentation, the children were 
asked whether they used educational and literary 
contents on the Internet at their home and the 
answer was negative.



Why You Came to Library?

� The fourth group of users included old 
library members who were surveyed at 
lending departments (N=100). 

� The aim of the survey was to determine the 
IT literacy level of our users. 

� One of the questions was whether they used 
our digital library. 

� Most of the respondents have answered that 
there is no need for using the DL as they 
come to the library to borrow books.



Users of DL

� The fifth group of users included 
researchers of the city’s cultural history. 

� Regardless of their age – they are in their 
sixties – this category of users uses digital 
libraries primarily for the purpose of viewing 
periodicals necessary for their work.

� This group every day used some of DL. 



� Based on the obtained results, we can conclude 
that, first of all, the citizens and users of library 
services in Serbia are not sufficiently informed 
about the existence of digital libraries on the 
websites of all library types. 

� Only after that, we can proceed with further 
analysis, primarily the analysis of contents – what 
publications are offered and how topical and 
interesting they are today to current library users.

� There is a noticeable lack of interdepartmental 
cooperation between schools, the institutions that 
prepare curricula and libraries in building DL 
contents that accompany the teaching.



� DL develop not only in an 
institutionalised manner, within 
libraries and under specific strategies, 
but also commercially. 

� There is no need to particularly 
mention that, along with printed book 
editions, some commercial publishers 
also offer free access to digital libraries 
and to publications in public domain 
that may be read and downloaded.



� Thank you on your attention!

snenezic04@yahoo.com


